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communications

October 10, 2012

Ms. Debra A. Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

Re: Tariff Filing

Dear Ms. Howland:

Northland Telephone Company of Maine, Inc. d/b/a FairPoint Communications is filing for effect
November 10, 2012 tariff changes consisting of:

NH Tariff No. 1
Section Revision of Page Section Original of Pages
1 1 9 8,9,10

FairPoint Communications is offering a new product called Voice Advantage Bundle. This product
provides customers with the option of subscribing to service packages that provide a dial tone access
line, local usage, IntralLATA toll usage, InterLATA toll usage and a custom calling feature package for a
single bundled rate. The custom calling features included are Caller ID with Name, Call Waiting and
Call Waiting ID with Name. The Toll Usage Options include:

e Voice Advantage Basic — includes 120 minutes of combined IntraLATA and InterLATA usage

e Voice Advantage 600 — includes 600 minutes of combine IntraLATA and InterLATA usage

e Voice Advantage Unlimited — includes unlimited minutes of combined IntralLATA and
InterLATA usage

Voice Advantage Bundle customers may terminate the package or switch to another calling package or
plan at any time. Voice Advantage Bundle customers have the option of subscribing to Voice Mail and
Internet products at discounted rates. Standard installation charges and certain other terms and
conditions apply.

Attached are copies of the tariff pages. Please return the copy of this filing marked “Duplicate” with
your stamp of receipt.

Yours truly, \
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Ryan P. Taylor

cc: Office of Consumer Advocate



